Explanation of Backflow Related Billing Error

The Backflow charge is billed in the Spring and Fall.  Charges for this first appeared in the Spring of this year.

You were billed for the second $4.50 charge on your previous bill.  Due to a coding error, the number of days of service used to adjust your average winter consumption was calculated in error as the difference between the bill dates of the two backflow charges.  The consumption on the bill was correct.  However, the rate(s) at which the charges were calculated was incorrect.

An example of what occurred is briefly explained as follows:

Customer’s Average Winter Consumption is equal to 10 thousand gallons.

Customer’s billed consumption equal to 100 thousand gallons.

Correct charges are as follows –


11,000 gallons at
$0.78* = 
$8.58


20,000 gallons at 
$2.82* =
$56.40


69,000 gallons at
$4.24* =
$292.56
                                                                
$357.54


The incorrect charges that were actually billed were as follows—


100 thousand gallons at
 $0.78 =
$78.00

The amount that would have been reflected on your current bill on the line entitled “Previous Bill AWC Recalculation” would have been $279.54.

The billing error resulted in Average Winter Consumption being adjusted upward.

Net result is that consumption was billed in error at lower rates.

The amount that shows up on the line “Previous Bill AWC Recalculation” represents the difference between the amount that was incorrectly billed in the previous month and the amount that should have been billed.

If you have any additional questions, please call 265-1300.  Or visit our website at www.wichita.gov 

*This example and the rates listed are based on inside city rates.

