
 
 

phone: ______________________interviewer: _________________ date: ________________ 
  

Wichita Community Transit Survey 
 
 
This is ____________ calling from ETC Institute on behalf of the City of Wichita.  The reason I 
am calling is that Wichita is studying improvements to the City’s public transportation system.  
Your help is needed to assess how public transportation should be designed to best serve the needs 
of residents. Would you be willing to answer a few questions? 
 
 
1. Overall, how would you rate the sufficiency of public transportation in Wichita? 
 ___(1) excellent 
 ___(2) good 
 ___(3) average 
 ___(4) poor 
 ___(9) don’t know 
 
2. How often do YOU currently use public transportation services in Wichita?  
 ____(1) 4 or more days per week ___(4) Several times a month 
 ____(2) 2 or 3 days per week ___(5) A few times a year 
 ____(3) Once a week ___(6) Rarely or never 

 
3. Have you EVER used public transportation in places outside Wichita?              
 ____(1) YES        
 ____(2) NO                     
 
4.     What is your current employment status? 

 ___(1) Employed outside the home  [Answer Q4a]   
 ___(2) Student   [GO TO Q5] 
 ___(3) Operate home-based business [GO TO Q5] 
 ___(4) Not currently employed  [GO TO Q5] 
 ___(5) Retired   [GO TO Q5] 
 
 4a.   What method of transportation do you normally use to go to work? 

 ___(1) Car/truck--drive alone 
 ___(2) Carpool 
 ___(3) Vanpool 
 ___(4) Walk 
 ___(5) Taxi 

___(6) Bicycle 
___(7) Public transit (bus/train/shuttle) 
___(8) Motorcycle 
___(9) Other: ________________ 

 
 4b. In which City do you work?   _______________________________ 
 
  [IF they work in Wichita] What is the zip code where you work? 
 
    Zip:  _____________________ 

  
5. On average, how many minutes does it currently take you to travel one-way to/from 

work, school, or your most frequent destination? 
 

                     __________ minutes each way to travel to the destination 
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6. If you were to use public transit to get to/from work, school or your most frequent 
destination, what is the maximum time in minutes that a one-way trip could take?  

 
                          ___________ minutes each way on transit 
 
7. How many blocks from your HOME would a public transit stop need to be located for 

you to consider using public transit instead of a car? [if they don’t know or are not able to 
answer the question, circle “don’t know”] 

 
                __________ blocks       NA/DON’T   KNOW 

 
8. How many blocks from your WORKSITE/SCHOOL would a public transit stop need to 

be located for you to consider using public transit to get to and from work/school?  If they 
do not work or go to school, ask them to think about their most frequent destination.    

                                          
  __________ blocks    NA/DON’T   KNOW 
 
9. How frequently (in minutes) would a bus or other form of public transit need to be 

scheduled to arrive at stops for you to consider using public transit instead of a car? [if 
they don’t know or are not able to answer the question, circle “don’t know”] 

 
                       every  __________ minutes   NA/DON’T   KNOW 

  
10. What is the most you would pay for a ONE-WAY trip to get to/from work if you were to 

use public transit to get to/from work?  If they do not work, ask them to think about their 
most frequent destination.  

         
   Would pay $______________ for a ONE WAY transit trip NA/DON’T KNOW 
 
11. Next, I’d like you to indicate if any of the following items are keeping you from using  
 public transportation in Wichita.     
 

 Are you not using public transportation because:  [Read list – check all that are YES]  
  ___(01) Service is not frequent enough (buses need to come by stops more often) 
  ___(02) It takes too long compared to travel by car 
  ___(03) Service is not offered in the evenings 
  ___(04) Service is not offered early enough in the morning 
  ___(05) Service is not offered on weekends 
  ___(06) Vehicles are not cleaned or well maintained  
  ___(07) Service is not offered to the places I need to go  
  ___(08) You don’t have enough information about the services offered or don’t know  
     how to use the bus 
  ___(09) Information about transit services is Wichita is difficult to understand 
  ___(10) Buses are not on-time or reliable  
  ___(11) There are not enough covered shelters available 
  ___(12) You do not feel safe on buses 
  ___(13) You do not feel safe at bus stops  
  ___(14) You just prefer to drive  
  ___(99) Other: ___________________________ 
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12. I am now going to read a list of factors that could encourage you to use public transit in 

Wichita.  Using a scale of 1 to 5, where 1 means “very unlikely” and 5 means “very likely,” 
please rate how likely each factor would be to encourage you to use public transit at least once 
a week.    Very     Very Not 

   Unlikely  Neutral  Likely Applicable 
(A) The cost of parking where you work or  

go frequently increases ...................................1..........2.......... 3 .........4........ 5 ........... 9 
(B) The time it takes you to find parking increases ..1..........2.......... 3 .........4........ 5 ........... 9 
(C) The time it takes to get to work by car increases  

by 5 minutes due to traffic congestion ...........1..........2.......... 3 .........4........ 5 ........... 9 
(D) The time it takes to get to work by car increases  

by 10 minutes due to traffic congestion .........1..........2.......... 3 .........4........ 5 ........... 9 
(E) Transit stops are located closer to your home  ....1..........2.......... 3 .........4........ 5 ........... 9 
(F) Transit stops are located closer to the place  

you work or want to go ...................................1..........2.......... 3 .........4........ 5 ........... 9 
(G)   Buses are scheduled to arrive at stops  

    more frequently ...............................................1..........2.......... 3 .........4........ 5 ........... 9 
(H)   You are better informed about how to use  

    the bus system .................................................1..........2.......... 3 .........4........ 5 ........... 9 
(I)   Your employer provided incentives to use 

transit services, such as discounted passes. ....1.......... 2 ......... 3 ......... 4 ....... 5 ........... 9 
(J)   The cost of gasoline remains above $3 per  
  gallon. .............................................................1.......... 2 ......... 3 ......... 4 ......... 5 ......... 9 
 
13. I am going to read you several purposes for a public transit system.  For each one,  
 please indicate whether you think the purpose should be very important, somewhat 

important, or not important in the design of transit services in Wichita? 
 Very  Somewhat Not 
Purpose  Important Important Important 
(A) Help people get to and from work ............................... 1 ..................... 2 ..................... 3 
(B) Help people get to non-work destinations  .................. 1 ..................... 2 ..................... 3 
(C) Provide “door to door” service  

       for persons with disabilities and special needs ..... 1 ..................... 2 ..................... 3 
(D) Provide transportation for low income persons  
       and people without cars ......................................... 1 ..................... 2 ..................... 3 
 
14.  Overall, how important do you think it is for the City of Wichita to support and fund 

public transportation? 
 ___(1) Very important 
 ___(2) Somewhat important   

___(3) Not sure 
___(4) Not important 

                       
15. How supportive would you be of paying a slight increase in taxes to support expanded 

public transportation services in Wichita?   
  ___(1) Very supportive 
  ___(2) Somewhat supportive 

___(3) Not sure 
___(4) Not supportive 

 
16. Do you think the City of Wichita should do more marketing and public education to 

increase awareness in Wichita about the public transportation services that are 
currently available?   

  ___(1) Yes 
  ___(2) No 
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17. If you were going to use public transportation, which of the following would be the 
primary reason you would use it?  If they currently use transit, ask: what is your primary 
reason for using public transit?  [Check all that apply] 
___(1) Go to/from work  
___(2) Go to/from school  
___(3) Medical/dental appointments 
___(4) Meals, social activities, daycare 

___(5) Run errands/go shopping, etc.    
___(6) Would never use public transit 
___(7) Other:  _____________________ 

 
18.  If convenient public transit were available near your home in the next few years, how 

many days per week would you use public transit to get to and from work or school? 
 ____(0) None 
 ____(1) 1 day per week  
 ____(2) 2 days per week 

____(3) 3 days per week 
____(4) 4 days per week 
____(5) 5 or more days per week 

 
19. What time(s) of day would you be most interested in using public transit? [Check all that 

are mentioned] 
___(1) 6:00 am-9:00 am ___(4) 1:00 pm- 4:00 pm ____(7)  midnight-6:00 am 
___(2) 9:00 am-11:00 am ___(5)  4:00 pm-6:00 pm ____(8) None 
___(3) 11:00 am-1:00 pm ___(6)  6:00 pm-midnight   

 
20. How many years have you lived in Wichita?  ______ years 
 
21.     How many operating vehicles (cars, motorcycles, vans) do you have in your household? 
 ____(1) none  

____(2) one 
____(3) two 
____(4) three or more 

 
22. Are any persons in your household, ages 16 and older, dependent on public transit or 

rides from friends or relatives because they do not have a car or do not drive? 
  ___(1) Yes          ___(2) No 
 
23. Have you or other members of your household postponed trips or not completed travel 

in Wichita because you did not have access to reliable transportation? 
 ___(1) Yes          ___(2) No 
 
24. How many persons in your household (counting yourself), are? 

Under age 5   _____ 20 - 24 years _____ 55-64 years _____ 
5 - 9 years      _____ 25 - 34 years _____ 65+  years  _____ 
10 - 14 years  _____ 35 - 44 years _____  
15 - 19 years  _____ 45 - 54 years _____ 

 
25. Would you say your total annual household income is: 

____(1) Under $30,000  
____(2) $30,000 to $59,999 

 ____(3) $60,000 to $99,999 

 ____(4) $100,000 plus 
 ____(9) not provided 

 
26. What is your home street address and zip code? 
 
 Address:  _____________________________________________     Zip: __________ 
 
27. Respondent's gender:    ___(1) Male          ___(2) Female   
 

THANKS FOR YOUR TIME.  THIS CONCLUDES THE SURVEY 
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