City of Wichita Neighborhood City Hall Service Survey June 2009

Fill out this survey and return to:

Kelli Glassman
District IV Neighborhood Assistant
Phone: (316) 303-8009
E-mail: KGlassman@wichita.gov
Fax: (316) 858-7736

1.) What district do you live in? Please circle
a. District | — Lavonta Williams

District Il — Sue Schlapp

District Il = Jim Skelton

District IV — Paul Gray

District V — Jeff Longwell

District VI — Janet Miller
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2.) Which Neighborhood City Hall(s) have you or do you currently use? Please circle all that apply
a. Atwater
b. Colvin
c. Evergreen
d. Stanley-Aley

3.) What service(s) do you use at the Neighborhood City Hall? Please circle all that apply
a. Public Computer

Copy/Fax

Phone

Water Bill/Court Fine Payment

Visit staff about a neighborhood concern

Community Education programs

Partnership programs (i.e. tax assistance, Operation Holiday)
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Other (please specify)

4.) How often do you call/email/ visit the Neighborhood City Halls? Please circle one
a. Daily
b. Weekly
c. Monthly
d. Afew times ayear
e. Never



5.) What services would you like to see added at the Neighborhood City Halls? Please circle all that
apply
a. Garage sale permits
b. Building plan review
c. Bus pass sales
d. Other (please specify)

(over)
6.) What do you feel would be the most beneficial operation schedule for the Neighborhood City
Halls(days and time)?
a. M-F9:00a.m.—-6:00 p.m.
b. M-Th 8:00 a.m.—6:00 p.m.
¢c. M-F8:00a.m.-5:00 p.m.; Sat. 9:00 — noon
d. Other

7.) How did you find out about Neighborhood City Halls?

a. Newspaper

b. Friend

c. Channel 7

d. Neighborhood/Homeowner Association event/contact
e. Other

8.) What other concerns/suggestions do you have?



