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Vision Statement

The City of Wichita is a leading-edge organization
serving a dynamic and inclusive community.

Mission Statement

As an exceptionally well-run city, we will

Keep Wichita safe,

Grow our economy,

Build dependable infrastructure and
Provide conditions for living well.
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PERFORMANCE MEASURE BENCHMARK AGENCIES

Description

Airports Council International
American Probation and Parole Association
American Public Works Association

American Water Works Association

E Black & Veatch
II . . .
Ill City of Wichita

Federal Aviation Administration

Federal Transit Administration

Gb Government Finance Officers Association

- International City/County Management
ICMA Association - Center for Performance Analytics

Kansas Department for Children and Families

Kansas Department of Heath and Environment

Moody'’s Investors Service

MBP Midwest Benchmarking Project

@ National Institute for Automotive Service
' Excellence

National Research Center—National Citizen
Survey

m National Fire Protection Association (NFPA)

NFPA

STANDARD Standard & Poor’s Financial Services (S&P)
&POOR’S

S US Department of Housing and Urban
v Development

US Environmental Protection Agency

visiT &) .. Lo . -
WICHITA Visit Wichita Convention and Visitors Bureau
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ICMA

INTERNATIONAL CITY/COUNTY
MANAGEMENT ASSOCIATION

This
Certificate of Distinction

is presented to

?ME/I ila. ._/<_. ;

for exemplifying the standards established by the International City'County
Management Assoeiation in the application of performance data to local
government management, including training, verification, public reporting,
plarming and decislon making. networking and accountability.

Presemted af the 104th ICMA Anmual Comference
in Baltimare, Maryland

26 September 2018

s i
| ."l L { _:'__f " E
Marc A, Oid Diavid [ohnstons=

ICMA Executive Directar I-"l ICMA President

The International City/County Management Association presented a Certificate of Distinction to the City of Wichita,
Kansas at its annual conference.

In order to receive this award, a governmental unit must publish, collect, verify, and report performance measure data
on an ongoing basis.

THE CITY OF WICHITA DEPARTMENT OF FINANCE HAS EARNED
A CERTIFICATE FROM ICMA FOR EIGHT CONSECUTIVE YEARS.
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Guide to the Report
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Fire Oeermions 0 ﬁ
FIRE DEPARTMENT

7.1.1 FIRE INCIDENTS CONFINED TO ROOM OF ORIGIN: ONE AND TWO-FAMILY RESIDENTIAL STRUCTURES

|2{I]3|2{Ilﬂ|2{I]5|2{|15|2ﬂ17|2015|N1!|ZHIP|NZG|ZGZI|
eBE“Hm |muu|.nm.nL|.m:m.nL|nmu|muu|rm|nan|Tmrr|J'Msrr|r.qnsn|

||¢M||.‘.| 4.5% | 1R | 2 7% | 9% | £3.5% | sa.5% | 57.5% | 3E0% | 57.5% | 37.0% | 359% |

Parformance Measura Description
= The figure shows fires confined fo object or reom of onigin (Mational Fire Incident Report System, or NFIRS, 5.0 codes 1 and 2) and fires
condned to fior or sructure of angin (NFIRS 5.0, codes 3 and 4) a5 compansd to fe tofal numdsr of incdents (codes 1-5, plus those with
uriietermined extent of Aame soread).
Factors Impacting Outcomes
= Rapid recognition and notifcation of 3-1-1 when fire is present.
o = Rapid response and arrival, a5 well as quick and efective fire suppression efforts are key factors impaciing fire suppression cutcomes.
= Varialions among jurisdiclions may ooour for 3 number of reasons, including: age of the housing siock, population density or persons per
househoid, climatic diference, local #re codes, percentage of smokers in the lecal population, and differences in fire investigation
assessment
= Conirivuting faciors include increased fuel loads due o he plastic compounds of furniture and the increase of open fioor plans which @uses
misinterpretation of spreading beyond the room of onigin.

7.1.2 PERCENTAGE OF TOTAL FIRE DEPARTMENT CALLS WITH A RESPONSE TIME OF FOUR MINUTES OR SO0ONER

2015 2016 2017 2018 2018 2019 2020 2021
e ACTUAL | ACTUAL | AcTuaL | TARGET | ACTUAL | TARGET | TARGET | TARGET
ICMA 4% 18% a5k 3=% 0% 6% 7% EEES 8%

Parformance Measura Description
= FResponse fr all calls i the canclusion of dispatch %o armval on the scene. Includes emengency and non-emengency cals.
= The imeframe for respons:e mes was changsd by ICAMA for the 2014 reporting pericd fom less Man 5700 b less than 4200,
Factors Impacting Outcomes
= Strategic location of fire siations delemined by call density and response Sme Coverage.
= Changes at Emengency Commurications nas resulsd in a deoeass in the collection of reliable data. in 2018, 26.3% of five response data
lacks pertinent information periaining o response pesormance.
= Changes io types of calls requiring "emargency Fafic” response was modifed, siowing overall response prodle.

__________________________________________________________ |
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There are report pages for each service in a department. Some services have multiple pages.

benchmark is internal, denoted by the City of Wichita logo.

The Performance Measure Description offers more details about the measure than the title.

City of Wichita when compared to peer jurisdictions.
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Each measure has a benchmark. The icon refers to the agency or professional organization that is benchmarked against. In some cases the

Prior year actuals are reported for at least two years and the prior year target is reported for 2017. The targets through 2020 are reported.

Factors Impacting Outcomes lists reasons for changes in outcomes and targets, as well as factors that might lead to different outcomes for the
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