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FAQs
Why are some drugs not included in coverage?
Drugs are excluded from coverage based on a number of factors. In these 
instances, there are covered alternatives that have proven to be effective and 
are typically less expensive.

What if I still want to take the non-covered drug?
You have the option to continue taking the non-covered medication; however, 
you will most likely be required to pay full price.

What do I need to do to switch to the covered alternative?
   1)  Contact your doctor
   2)  Request a prescription for one of the covered alternatives

In some cases, your pharmacy will contact your doctor for you.

What if I have questions?
If you have any questions, please contact a MedTrak Pharmacy Benefit 
Advisor at 800.771.4648.

If I have diabetes and my test strips aren’t covered, what should I 
do?
Take the voucher below, along with a new prescription, to your pharmacy to 
receive a free meter! 

OneTouch Verio or Verio IQ or VerioSync System

BIN:            RxPCN:       Group ID#:       ID#:
004682       CN               LVUMV384      NOCHARGEMETR
Submit this claim to Patient Choice for reimbursement plus a dispensing fee. Questions? 
Call 1.800.422.5604. Requires a valid prescription. Offer valid for one meter per patient 
every 12 months. Offer good while supplies last. Void where prohibited by law.

This offer from LifeScan, Inc. can only be redeemed where OneTouch products 
are sold and prescriptions can be processed. By participating in this program or by 
otherwise processing a program voucher, you warrant that you will not submit a claim 
for reimbursement of any meter covered by this agreement with any commerical payor 
or state or federal government funded program (including by not limited to Medicare, 
MedicareAdvantage, Medicaid, Medigap, VA, DOD, or TriCare). Offer expires 12/31/16.



If you are currently taking one of the medications listed below, you will need to switch to a covered alternative listed in the right hand column.

Excluded  Medications Covered Alternative(s)
Abbott Test Strips and Meters (FreeStyle, 
Precision)

OneTouch Test Strips and Meters

Abstral fentanyl lozenges, Lazanda

Acuvail eye drops bromfenac eye drops, diclofenac eye drops, Nevanac, Prolensa 

Advocate Test Strips and Meters OneTouch Test Strips and Meters

Alvesco Asmanex, Pulmicort Flexhaler, QVAR

Apidra Humalog 

Aranesp Procrit

Arnuity Ellipta Asmanex, Pulmicort Flexhaler, QVAR

Asacol/HD balsalazide, Apriso, Lialda, Pentasa

Bayer Test Strips and Meters (Breeze, 
Contour)

OneTouch Test Strips and Meters

Beconase AQ flunisolide, fluticasone, triamcinolone, Nasonex, Qnasl 

BenzaClin Gel Pump clindamycin/benzoyl peroxide, Acanya, Onexton

Bravelle Gonal-F

Cetraxal ciprofloxacin ear drops, Ciprodex ear drops

Cimzia Humira, Enbrel, Stelara

Delzicol balsalazide, Apriso, Lialda, Pentasa

Dipentum balsalazide, Apriso, Lialda, Pentasa

Doxycycline 40 mg Capsules Oracea

Duexis famotidine PLUS ibuprofen (separately)

Edarbi/Edarbyclor candesartan/HCTZ, irbesartan/HCTZ, losartan/HCTZ, Benicar/HCT

Endometrin Crinone 8% gel 

Epogen Procrit

Estrogel Divigel 

Fentora fentanyl lozenges, Lazanda

Flovent Diskus/HFA Asmanex, Pulmicort Flexhaler, QVAR

Fluorouracil 0.5% Cream imiquimod 5% cream, Carac

Follistim AQ Gonal-F

Fortesta Androgel, Axiron

Frova rizatriptan, sumatriptan, zolmitriptan

Ganirelix Cetrotide

Gel-One Euflexxa, Monovisc, Orthovisc

Hyalgan Euflexxa, Monovisc, Orthovisc

Istalol eye drops betaxolol drops, levobunolol drops, timolol drops, Alphagan P 0.1%, 
Combigan

Kazano Janumet, Janumet XR, Jentadueto

Kombiglyze XR Janumet, Janumet XR, Jentadueto

Levitra Cialis, Viagra

Mircera Procrit

Natesto Androgel, Axiron

Nesina Januvia, Tradjenta

Excluded  Medications Covered Alternative(s)

Nipro Test Strips and Meters (TrueTest, TrueTrack) OneTouch Test Strips and Meters

Novolin Humulin

Novolog Humalog 

Nutropin AQ Norditropin

Olysio Harvoni

Omnaris flunisolide, fluticasone, triamcinolone, Nasonex, Qnasl 

Omnis Health Test Strips and Meters (Embrace, Victory) OneTouch Test Strips and Meters

Omnitrope Norditropin

Onglyza Januvia, Tradjenta

Pancreaze pancrelipase, Creon, Zenpep

Pertzye pancrelipase, Creon, Zenpep

Proventil HFA ProAir, Ventolin

Qsymia phentermine 

RibaPak ribavirin

Ribatab ribavirin

Roche Test Strips and Meters (Accu-Chek) OneTouch Test Strips and Meters

Saizen Norditropin

Simponi 50 mg Humira, Enbrel, Stelara

Staxyn Cialis, Viagra

Stendra Cialis, Viagra

Subsys fentanyl lozenges, Lazanda

Supartz Euflexxa, Monovisc, Orthovisc

Synvisc/Synvisc-One Euflexxa, Monovisc, Orthovisc

Tanzeum Bydureon, Byetta, Trulicity 

Testim Androgel, Axiron

Testosterone Gel Androgel, Axiron

Teveten HCT candesartan/HCTZ, irbesartan/HCTZ, losartan/HCTZ, 
Benicar/HCT

Ultresa pancrelipase, Creon, Zenpep

UniStrip Test Strips OneTouch Test Strips and Meters

Veltin clindamycin PLUS tretinoin (separately)

Veramyst flunisolide, fluticasone, triamcinolone, Nasonex, Qnasl 

Victoza Bydureon, Byetta, Trulicity 

Viekira Pak Harvoni, Sovaldi 

Vimovo omeprazole PLUS naproxen (separately) 

Vogelxo Androgel, Axiron

Xeljanz Humira, Enbrel    

Xopenex HFA ProAir, Ventolin

Zetonna flunisolide, fluticasone, triamcinolone, Nasonex, Qnasl 

Zioptan eye drops latanoprost eye drops, travoprost eye drops, Lumigan 
eye drops, Travatan Z eye drops

Zomacton Norditropin


