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Housing Stability Procedures 
Updated 4/7/2023 

Eligibility Guidelines: Only tenant households who meet each of the four following criteria are 
eligible for Housing Stability 1) Households who are renting or renting to own, 2) Households 
who are experiencing risk of homelessness or housing instability, 3) Households experiencing a 
negative financial impact during the pandemic, and 4) Households at or below 80% of Area 
Median Income (AMI) for Wichita, with a preference for households at or below 50% AMI.  

 

 

In order to be eligible for housing stabilization services, one or more individuals within the 
household must be able to demonstrate a risk of experiencing homelessness or housing 
instability, which may include: 

• A rent notice, eviction notice, non-renewal of lease notice, referral from another 
agency that addresses homelessness, eviction in the last 60 days 

• Unsafe or unhealthy living conditions, which may include overcrowding (may include 
vermin, mold, water leaks, inadequate heating/cooling systems) 

o Will need to have open case with Metropolitan Area Building and Construction 
Department and landlord has had chance to respond 

o Claims of overcrowding will need to be supported with documentation from 
landlord.  

• Any other evidence of such risk 
o A housing cost burden that makes it difficult for renters to afford their housing 

costs 
o Informal rental arrangements with little or no legal protection 
o Evidence the household is foregoing or delaying the purchase of essential goods 

or services in order to pay rent or utilities, such as food, prescription   drugs, 
childcare, transportation, or equipment needed for remote work or                    school 

o Evidence the household is relying on credit cards, payday lenders, or other  high- 
o cost debt products, or depleting savings, to pay for rent or utilities, rather than 

wages or other income 
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Clients may also be referred to Housing Stability from another agency because of needing 
housing stability assistance. Examples of other referral agencies may be:  

 
o Center of Hope  
o Sedgwick County Eviction Diversion Program 
o Salvation Army 
o USD 259 McKinney-Vento Office 

 

Period and Type of Assistance Allowed: Financial assistance can be provided for a period not 
to exceed three months. Eligible applicants may receive  one time assistance with rental deposit 
and whole or partial rental payments for up to three months. If a household has been provided 
a total of eighteen months of  assistance from WERAP and or KERA previously, they would not 
be eligible for Housing Stability assistance.   

In addition to the financial assistance eligible applicants may receive support services. This 
may be via a referral to another City of Wichita department or a community agency that aids 
in identified area of need. The goal is to address other factors that may have contributed to 
the client becoming housing unstable. Examples of issues that may require additional support 
services are: 
 

• Job search or training services 
• Budgeting or credit counseling guidance 
• Transportation  
• Assistance with recovering a lost or stolen ID 
• Mental/Physical health 

 

Housing Stability Services: When a household has been pulled from the waitlist but is no longer 
at the address for which they applied, housing stabilization services may be available. These 
services are available dependent on funding availability. This may not be accessible for every 
situation. Funds may be used to cover costs such as:  

• Housing counseling,  
• Case management related to housing instability,  
• Housing related services for survivors of domestic abuse or human trafficking,  
• Eviction court cost (reinstatement fee) related to eviction proceedings and maintaining 

housing stability if identified in lease or eviction,  
• Specialized services for individuals with disabilities or seniors that support their ability 

to access or maintain housing,  
• Security deposits,  
• Future rent,  
• Utilities (one time minimum payment or partial payment whichever is lower), or 
• The cost of a transitional stay in a hotel or motel. Prior approval required, must have 

apartment or home to move into pending. 
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Limitations on Prospective (Future Months) Rent Payments: Eligible households may request 
rental assistance for future months; however, rental assistance cannot be provided to an 
eligible                    household for more than 3 months. Future month’s rental payments are: 

• Subject to availability of remaining funds, 
• Based on submission of a subsequent application requesting additional assistance, 
• The qualified household has not exceeded the total months of assistance allowed 

under  the Housing Stability program, KERA and or WERAP previously, 
• If landlord agreement is reached with tenant, Housing Stability will pay maximum up 

to 60 days in arrears and one month future rent.  
• Client is only allowed to receive 18 months combined from WERAP, KERA and or 

Housing Stability  
 

Duplication of Benefits: To the extent feasible, Housing Stability shall ensure that any rental 
assistance provided to an eligible household pursuant to funds made available under this 
section is not duplicative of any other federally funded rental assistance provided to such 
household 

Housing Stability will review the household’s income and sources of assistance to confirm that the 
Housing Stability will not duplicate any other assistance, including federal, state, and local assistance 
provided for the same costs. If an eligible household receives a monthly federal subsidy (e.g., a housing 
choice voucher, Public Housing, or Project Based Rental Assistance) and the tenant rent is adjusted 
according to changes in income, the renter household may only receive deposit assistance.  

Preliminary Waitlist Draws: Once weekly, Housing Stability staff will sort the waiting list and 
complete a preliminary draw of eligible households. The list of eligible households will be 
sorted first by the preferences listed above, and then by date and time of application. 

 

Eligibility Determination:  Staff will provide a list of preliminary draws to Housing  Specialists, who will then 
immediately work to determine eligibility for housing stability clients and gather additional                  supporting 
documentation if necessary. The number of households drawn will depend on capacity of the housing 
stability specialists. Generally, housing stability specialists will give applicants 48 hours to provide                    
additional documentation necessary to determine eligibility. If the requested documentation is not 
provided within the 48 hour timeframe, the application will be withdrawn and staff will recommend the 
applicant reapply.  

 At this point  HS Staff will also verify that the property reported by the applicant is owned by the landlord 
reported using the Sedgwick County Appraisers website. Housing Specialist will also verify that 
applicants are not applying for duplicative assistance for prior months, by checking against the in house 
WERAP and KERA databases and ESG records for homeless prevention in house.  

If a client is determined INELIGIBLE for Housing Stability, the Housing Specialist will send an 
email communication to the applicant and remove them from the waitlist. 
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Housing Stability Communication: Housing Stability will follow the communication methods 
outlined below in keeping applicants, clients, and landlords informed of  status. It is important 
to note that        email is the primary form of communication for the Housing Stability program. It 
is vital that Housing Stability have the most up      to date email address for applicants and 
landlords. This list in not intended to be all inclusive, but  sets the minimum standard for Housing 
Stability  communication for applicants, clients, and landlords. 

 

• Missing Documentation: Applicants will receive an email from the housing stability 
team letting them know what documentation is required for them to submit to 
complete their application. Applicants are given 48 hours to submit requested 
information, or their application will be withdrawn due to failure to provide 
documentation necessary  to support their application and determine eligibility. 
  

• Approval: If an applicant is approved for Housing Stability assistance; both the applicant 
and  the landlord will receive an email indicating their approval status. If a landlord is 
not yet set up in the City’s financial system to receive payment on behalf of their tenant, 
Housing Stability will let them know an email is coming with information on how to 
become a vendor. If staff does not have the most up to date rental agreement, this will 
also be requested.  

 
• Housing stability clients should call to check in with their specialist bi-weekly to 

update them about their housing search. They should include the places where they 
have applied to live and provide contact information. This may also include giving an 
update of employment status if client is looking for work.  

 
o Payments: Payment is a onetime payment that covers rent and/or utilities 

Payments will be made to the owner or landlord on behalf of the eligible client. 
Approved individuals will receive a one time series of payments for up to 3 
months. The three payments will cover deposit and first month’s rent. Followed 
by 50% of rent being paid for the second and third month. If a client has a 
housing voucher from another program only the deposit will be paid by Housing 
Stability. If the client is going through the eviction process and can possibly stay 
within their home. Housing stability can pay rent for up to the previous 60 days 
and 1 month of future rent. The client cannot owe rent beyond 60 days past 
due. The household will be provided with documentation of any payments 
made on their  behalf. Individuals may receive assistance one time only from 
housing stability. 

o Minimum Utility payments: Housing Stability will only pay the agreed upon 
minimum payment with the utility (water, gas, or electric) for past amounts. The 
household will be provided with documentation of any payments made on their  behalf. 
Individuals may receive assistance one time only from housing stability. 
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Moving to New Location At Current Location Housing Choice 
Voucher 

Deposit Rent arrears up to 60 
days 

Deposit only 

First months rent One month future 
rent 

 

50% of month two rent 
  

50% of month three rent 
  

 

o If landlord accepts payment from housing stability, they agree not to evict the 
tenant for monetary default during the time period/s covered by rental 
assistance received and for the 30 days following the period of rental 
assistance. Nothing in this policy shall waive a landlord’s right to file an eviction 
based on non-monetary events that occur after the expiration of the time 
period covered by the rental assistance actually received. 
 

o If the landlord refuses to be paid directly from the program, payment CANNOT BE 
issued directly to the client.  

 

o Bi-weekly check in:  Housing Stability clients are required to check in with their 
Housing Specialist bi-weekly to update them on their housing search. The 
housing specialist will follow up with the client. At this time housing specialist 
will make attempts to reach as follows: by phone call and E-mail. If Housing 
Stability is unable to reach the client and there is no response to e-mails and 
phone calls from Housing Specialists attempting to make contact. The 
application will be withdrawn, and the client will need to reapply.   

 
• Payment Confirmation: When a Housing Stability payment is authorized, a payment 

confirmation notice will be sent to both the client and their landlord. This ensures both 
parties are informed of what rent and/or utility payments will be made on behalf of the 
client. 
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• Housing Stability Withdrawal: If an applicant is determined to not be eligible for 
Housing Stability assistance, they will receive an email informing them that presently 
they are ineligible for Housing Stability assistance and that their application is being 
withdrawn. Reasons for  withdraw are found below: 

o Ineligible because your total household income exceeds 80% AMI 
o Ineligible because you are not a renter 
o Failure to provide requested documentation to support the application by 

the  deadline 
o Ineligible due to the fact that there is not housing instability 

demonstrated; there are no rent or utility arrearages 
o Ineligibility due to the fact that the applicant no longer resides at the address 

for               which they applied for Housing Stability assistance 
o Ineligible due to the fact that another federally subsided program has 

already             provided assistance for the months of arrears requested on the 
application 

o Ineligible due to the fact that the applicant lives outside of the city limits 
of   Wichita. 

o Ineligible due to the fact that fraud found to be committed in the 
Housing Stability  application 

o Voluntary withdrawal 
o 18 month limit reached  

 
Active Waitlist Draws: After a client is determined to be ELIGIBLE for Housing Stability 
assistance, they will be marked as such by the assigned client specialist in Elite. To verify all 
needed items have been collected to complete making payment for client. 
At least once daily, an active draw will take place to move eligible applicants from off the 
waitlist to the client and payment processing module of Elite. 
 
Acceptable Forms of Documentation: The list below is not intended to be all encompassing, 
but  provides a strong framework for eligible documentation sources: 

Income Qualifications (not to exceed 80% AMI): There are three options for documentation of 
household income. Applicants can select one option and provide the relevant documentation 
for ALL adult members of the household. Note: documentation provided verifying these sources 
of income MUST include the household member’s full name. Screenshots from Unemployment 
must have the full name and last 4 of the social. 
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o Option 1: Confirmation of last 60 days of income at time of application or prior 
to request. Documentation of two months of the following types of income 
received: 
 Check stubs/wages, public assistance benefits (SSI/SSD for all members 

of HH- not just adults, Unemployment) 
 Child support, alimony, or foster care payments 
 If a household member operates their own business, direct payments 

for services, or self-employment wage documentation is requested 
o Option 2: Categorical eligibility. If a household has qualified and income has 

been verified to be at or below 80% AMI for another local, state, or federal 
government                            assistance program, Housing stability can rely on the following: 
 Current Cash Assistance/TANF determination letter 
 Verification of participation in Section 8 or Public Housing Program 
 Current determination letter from other state, local, or federal 

assistance  program, for which the income limit is 80% AMI 
o Option 3: If a household is unable to provide full and complete documentation 

in  either of the three options listed above, please send UNREDACTED* bank 
statements (traditional banks & credit unions, and/or Chime/other non- 
traditional bank statements) covering the 60 days. *Unredacted means not 
marking out transactions—we must be able to view the entire document. 

o If the income information provided would not be enough to cover future 
rental payments, the applicant will need to submit a statement explaining 
how they will pay the rent moving forward.  

o Letter from employer verifying employment status, hours, and pay 
 

• Risk of Homelessness or Housing Instability 
o A rent notice or eviction notice, 
o Unsafe or unhealthy living conditions 

 Living in unsafe or unhealthy living conditions, such as conditions that 
increase the risk of overcrowding 

• Will need to have open case with MABCD and landlord has had 
chance to respond 

• Claims of overcrowding will need to be supported with 
documentation from landlord.  
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o Any other evidence of such risk 
 A housing cost burden that makes it difficult for renters to afford their 

housing costs 
 Informal rental arrangements with little or no legal protection 
 Evidence the household is forgoing or delaying the purchase of essential 

goods or services in order to pay rent or utilities, such as food, 
prescription drugs, childcare, transportation, or equipment needed for 
remote work or  school 

 Evidence the household is relying on credit cards, payday lenders, or 
other  high-cost debt products, or depleting savings, to pay for rent or 
utilities, rather than wages or other income 
 

• Proof of Renting Status 
o Lease, or 
o Signed letter from landlord stating terms of tenancy, along with a separate 

signed letter from the tenant stating the terms, or 
 

• Proof of Identification 
o Unexpired Photo ID, 
o State Issued Photo ID, or 
o a court filing notice or mail from a federal, state, county or city agency with 

the                 address of your rental unit 
 

  

 

 


